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1. Overview of supply chain management
- What is a supply chain?
- What are logistics and supply chain management?
- How should you view SCM?
- What are the key concepts?
- What is the pharmaceutical supply chain?
2. What are logistics and supply chain management?
3. How should you view SCM?
4. What are the key concepts?
5. What is the pharmaceutical supply chain in Thailand ?
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Value Stream Management
- What is lean thinking in health care?
- Whatis lean tools?
- How to do value stream analysis?
- What is lean thinking in health care?
- Whatis lean tools?

- How to do value stream analysis?
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Forecasting of pharmaceutical demand in hospital
- Forecasting truisms
- Forecasting techniques

- Forecasting Errors
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