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9.00 - 12.00 Systems Thinking for Intrapreneur Pharmacist Nﬂ.ﬂ’i.ﬂm“.'}’iizﬁ FyauNee
maulanddfgy
O Systems Thinking Ainagls ddeyedisls?
O 2810l Systems Thinking agiilaaeals?
(r3esiietiuAnideszuu: Relations diagram, RCA
tools, Iceberg Model)

12.00 - 13.00 | Wnna19u

13.00 - 17.00 | Workshop 1 “How to use Systems Thinking to find the Nﬁ.ﬂi.muu.'nﬁzﬁ Fyaaung
root causes of problems in the workplace?” IA.A3.N0.UAITING Lme}ﬁmju'mj
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9.00 - 12.00 Workshop 2 “How to use Iceberg Model to illustrate Nﬂ.ﬂ’i.ﬂz‘g.’s’iizﬁ Feraduned
problem situation and root causes in the workplace?” | 3A.A9.08).UATING mwamuusai

12.00 - 13.00 | Wnna19u

13.00 - 17.00 | Workshop 3 “How to connect ideas and stories: Design | WA.A9.N8Y.2936 TOLRANNIY
Thinking Canvas, Rich Pictures, A3 and Patient journey | A.A9.08).YATING anaugszﬁ

mapping”
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